
 

 

MEDIA STATEMENT 

FOR IMMEDIATE RELEASE – ALL MEDIA HOUSES 

04 June 2025 

 

Update on Un-flown Ticket and Voucher Verification for Mango Airlines Guests 

Johannesburg,04 June 2025 – Mango Airlines is currently in the final stages of concluding a 
transaction with the selected investor that will help restart operations. As part of this process, 
we need to confirm the value of un-flown tickets that were purchased but not used and 
vouchers that were previously issued but could not be used, as a result of the suspension of 
Mango’s operations when it entered business rescue. 

What This Means for You 

If you bought a Mango ticket, paid in full, and could not fly due to Mango’s suspension of 
operations, please read the following: 

• If the transaction with the investor is concluded successfully: You will receive a 
voucher equal to the value of your previous unused ticket value, which will be usable 
when Mango resumes flights.  

• If the transaction with the investor is unsuccessful: Your ticket will be treated as a 
creditor claim in business rescue, and  guests will receive a dividend payout that will 
cover  a  portion of your total ticket/voucher value. More detail on this can be found on 
the  wind down section of the business rescue plan that is uploaded on Mango’s 
website.  

Action Required: Verify Your Ticket 

To ensure your ticket or voucher is accounted for: 

1. Log onto the Mango Portal on the Mango website: www.flymango.com and follow the 
steps 



2. Complete the "Mango Flight Ticket Verification Form.  
3. To complete this process you will need either of the following: 

o Your voucher number (if already issued) 
OR 
o Your booking or PNR number from your original ticket. 

Important Dates 

• The Mango verification portal opens on Wednesday, 4 June 2025 at 09:00 and closes 
on Monday, 01 September 2025 at 23:59 

• Submissions received after this deadline will not be accepted. 
• Failure to submit your information for verification within the stipulated period will 

result in forfeiture of your un-flown ticket or voucher. 

Who is not eligible for the verification process 

Please do not complete the online verification form if: 

• You purchased a ticket but did not fly when Mango was operating, which is before 26 
July 2021. 

• You have already been refunded by your credit card provider, bank, travel agent, or 
another third party. 

Stay Informed 

We will share updates on this process and the investor process on Mango’s official website 
www.flymango.com  as well as on the following social media pages: 

• Facebook : Mango Airlines Business Rescue 
• Instagram : @mango_official_business_rescue 
• Twitter : @FlyMangoSA 

 

Thank you for your patience and continued support. 
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