
 

 
 

OFFICIAL MEDIA STATEMENT 
FOR IMMEDIATE RELEASE 

19 August 2025 

Mango Airlines Urges Customers to Verify Unused Tickets Before 1 September 2025 - as 
Business Rescue Process Transitions to Structured Wind-Down 

Johannesburg — Mango Airlines SOC Limited (“Mango”), currently under business rescue, wishes to 
inform all customers and stakeholders that the anticipated transaction with a prospective investor has 
not materialized. Consequently, the Business Rescue Practitioner (“BRP”) will be proposing an 
Amended Business Rescue Plan that outlines a Structured Wind-Down of the company. 

Under this revised plan, Mango will proceed with the realization of its assets and distribute the 
proceeds to creditors and affected customers in the form of a final dividend. A copy of the Amended 
Business Rescue Plan will be made available to all affected parties. 

Customer Impact: What You Need to Know 

Customers holding unused or unflown Mango tickets will be treated as creditors in the business 
rescue process. As part of the wind-down, eligible customers will receive a dividend payout 
representing a portion of the verified value of their ticket or voucher. 

To be included in the final dividend calculation, customers must verify their unused tickets and 
vouchers via the official Mango Voucher Portal before the DEADLINE of 01 September 2025 at 
23h59. 

No late submissions will be accepted beyond this deadline. 

Why the ticket verification process is essential 

• Ensures Mango’s records accurately reflect customer entitlements 
• Only verified tickets and vouchers will be considered for dividend distribution 
• This step is critical to the wind-down process and cannot be completed after the deadline 

How to verify your Mango Ticket or Voucher 

• Visit the official Mango Voucher Portal at www.flymango.com 
• Follow the instructions to verify your unused or unflown tickets and vouchers 

http://www.flymango.com/


With the wind-down process now underway, verification is the only mechanism through which 
customers may secure a dividend distribution. Mango urges all affected customers to complete this 
process before the deadline. 

Further updates will be communicated via the email addresses provided by customers and through 
Mango’s official social media platforms : 

 
Facebook: Mango Airlines Business Rescue 

Twitter: @FlyMangoSA 

Instagram: @mango_official_business_rescue 

 

Media Enquiries: 
For all media-related queries, please contact: Marketing@flymango.com 

 

----ENDS---- 

 


