
 

 

FOR IMMEDIATE RELEASE – ALL MEDIA HOUSES  
18 June 2026 

FINAL CALL: Verify your un-flown Mango Ticket or Voucher for a potentially larger refund. 

Johannesburg – The Mango Airlines Business Rescue Team announces that the Mango Portal will 
reopen on Monday 22 June 2026 at 08:00, giving Mango customers a final opportunity to verify their 
un-flown tickets and/or vouchers. 

The reopening of the Mango Portal follows the Licensing Council’s approval of a Guarantee, which 
enables potentially larger refunds than previously communicated. The final refund amounts will be 
calculated based on the total value of the tickets and vouchers claimed by  customers who have 
completed the verification process. 

Cusdtomers who have already verified their tickets do not need to take further action unless: 

• They hold tickets affected by schedule changes that could not be verified previously, or 
• They have additional tickets that have  not yet been verified. 

Urgent Call to Action 

This is the last chance for Mango customers to secure their refunds. All ticket and voucher verification 
must be completed on the Mango Portal by logging onto www.flymango.africa commencing on 22 June 
2026. The portal will close permanently on 22 September 2026 and no further claims will be 
accepted after this date. Thereafter payments will be processed and no funds will be available for any 
guests that miss this second and final  opportunity. 

“We urge all Mango customers with outstanding tickets or vouchers to act quickly. This final 
verification window allows eligible customers an opportunity to benefit from the improved refund 
process. The larger payout is a direct result of the Licensing Council’s guarantee approval, and we 
want to ensure no customer is left behind,” says Mr. Sipho Sono, Mango Airlines Business Rescue 
Practitioner. 

For media enquiries, please contact the Mango Marketing Team at Marketing@flymango.com. 
Customer queries can be directed to customersbusinessrescue@flymango.com. 
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